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Registration

MyHana Internet Banking facility can be used by all KEB Hana Bank customers. To use
MyHana Internet Banking, the customer must be registered to MyHana Internet Banking

facility.

For additional security purposes, a debit card PIN or transfer password and 6 digit token

numbers must be inputted for every transaction on MyHana Interet Banking.

To start transaction on MyHana Internet Banking, customer must visit the nearest branch

to complete the registration form.

Registration on MyHana Intemet Banking

For customer who wants to apply for MyHana Internet Banking, the customer must visit

the nearest branch and fill the registration form for MyHana Internet Banking.
When customer register at customer service, customer can choose type of userid :

a. Permanent User ID : User doesn’t need to register the user id. Permanent user id is
created by system, consist of combination name and phonenumber. On MyHana
website, customer only need to create the password.

b. Temporary User ID : User need to register the user id. Customer can create their own

User ID & password on MyHana website (https://www.myhana.co.id).

After completed the registration form, customer will receive temporary User ID or

Permanent User ID by SMS.

Customer who already has temporary User ID must immediately register on MyHana

website, because given temporary User ID will expired within 1 week (7 calendar days).
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Go to MyHana website.
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Click [Register] on the upper right side of the website.

Input the temporary User ID /Permanent User ID acquired after registration on

branch.

Input debit card number and debit card PIN.

Read the terms and conditions displayed on the screen, then click [Verify] to

continue the registration.
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Inquiry Transfer Online Purchase Bill Payments F/X and Remittance Scheduled Transfer Loan Open an Account

Personal Banking > Register » Register

Register Register

Register User ID (Send by SMS) 1173143246
Debit Card Number 6064209900005555 (insert without *-*)
Debit Card Pin "

Interest Rate

Terms and Conditions

Exchange Rate

1. UserlD and password are confidential and only can be used by the Customer who has the authority to make the transactions

Transfer Information >
2 Customer is NOT allowed to, consciously, lend or giving the userlD and password to others. Customer is responsible to keep userlD and

password unknown to others.

Do 3. Customer is NOT allowed to save or write userlD and password on any visible media, such as writing on notes, mobile phones or
computers that could be seen by others.

Bt XM Location 4. Customer MUST change the password periodically

5. Bank KEB Hana employees will never ask for any customer information related with useriD and password. Please be careful for any false
notifications.

6. Customer will not held Bank KEB Hana responsible for any legal accusations caused by stolen userlD and/or password, also Customer's

negligence

[ Yes, | agree with terms and conditions

6. Registrer User ID
a. Temporary User ID : Input the new User ID, and click [Check Availability]
button to check availability of the User ID.

b. Permanent User ID : Field User ID will be filled with Permanent User ID.

<Lheck Availability
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OK, available ID.
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7. If User ID is available to be used, input a password and re-type password then

click [Submit] button to enter the information inputted.
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Inquiry Transfer Online Purchase Bill Payments F/X and Remittance Scheduled Transfer Loan Open an Account

Personal Banking » Register » Register

Register Register

You input a temporary User ID. To continue registration process, please input your new User ID and new password.

Input Your New User ID testpersonall

(alphanumeric 7-20 character)

Register

Password

Interest Rate

Re-type Password

characters are not allowed
Exchange Rate

Transfer Information >

+ For your security, do not share your User ID and password. (incl. bank officers)
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Networks ATM Location

8. Customer has successfully registered his/her user on MyHana and may start use

MyHana facility.
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Congratulations! We welcome you to be our

new member of MyHana Internet Banking.




