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Foreign Exchange Transaction & Outgoing Remittance 

On MyHana Internet Banking, Remittance and Foreign Exchange transfer are available as 

facilities for customers. F/X Transfer facility on MyHana Internet Banking is only available 

from 8:30 am – 3:00 pm on working days. 

F/X Transfer  

F/X Transfer is exchange of one currency to other currency. F/X Transfer only available for 

KEB Hana Bank Account from IDR to Foreign Currency or Foreign Currency to IDR.  

1. Choose "F/X and Remittance" >> F/X Transfer. 

2. Choose type of F/X transfer :  

a. Foreign Currency -> Rupiah  

b. Rupiah -> Foreign Currency  
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3. Click button [Calculator] to input the amount.  

a. If choose deduct amount then in the calculator pop-up screen input the amount in 

the deduct amount textbox and click button [Convert]  

b. If choose transfer amount then in the calculator pop-up screen input the amount 

in the transfer amount textbox and click button [Convert] 
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4. Input the customer Deal No (if any) and click button [Convert] and then click submit.  

5. The following confirmation page will be displayed. Reconfirm all of the information. If 

OK, input the transfer password and click [Submit] to process the transaction. 
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6. Customer will receive a proof of transaction when the transaction is successful. 

This proof of transaction can be printed as an evidence. Transaction is 

completed. Customer can view proof of transaction on "F/X Transfer Inquiry" 
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F/X Transfer Inquiry  

This menu is used to display all F/X transfer transactions. 

1. F/X Transfer Inquiry 

Choose ‘FX and Remittance’ >> F/X Transfer Inquiry. 

Customer choose ‘Type of Transaction’ and transaction period, then click 

[Inquiry]. 

 

 

2. Confirmation Slip 

Click [Detail] to view previous proof of transaction.  
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