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Foreign Exchange Transaction & Outgoing Remittance 

On MyHana Internet Banking, Remittance and Foreign Exchange transfer are available as 

facilities for customers. Remittance facility on MyHana Internet Banking is only available 

from 8:30 am – 3:00 pm on working days. 

Remittance 

1. Choose "F/X and Remittance" >> Remittance. 

Please fill out the application form then click [Submit]. 
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Note 

1) Remittance includes 

a. Domestic Banks : 

USD transfer transaction among Banks in Indonesia. 

b. Banks in South Korea : 

Transaction to Banks in South Korea. Transaction same day value is only 

available to Hana Bank or KEB which located in South Korea. 

c. Other Banks Overseas : 

Transaction to International Banks excludes Indonesia and South Korea. 

2) Basic Information 

Customer inputs source of fund information, debit card PIN or transfer password 

and amount to be transferred. 

3) Beneficiary Information 

Customer inputs beneficiary information including Beneficiary Account number, 

Beneficiary name, Beneficiary address and Beneficiary phone number. 

4) Applicant Information 
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Customer inputs applicant information including Name, Address and Phone Number 

5) Bank Information  

Customer inputs beneficiary bank information. Click [Inquiry] to find the desired 

SWIFT and bank code. 

6) Other Information 

Customer is required to choose type of charges, also remittance information such as 

Invoice number, reference number and others. 

7) LLD Declaration 

Customer must fill & complete the LLD information if the transaction is equivalent to 

USD 10,000 or above 

2. The following confirmation page will be displayed. Reconfirm all of the information. If 

OK, input the transfer password and click [Submit] to process the transaction. 
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Customer will receive a proof of transaction when the transaction is successful. This proof of 

transaction can be printed as an evidence.  
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Remittance Inquiry 

This menu is used to display all remittance transactions. 

1. Remittance Inquiry 

Choose ‘FX and Remittance’ >> Remittance Inquiry. 

Customer choose ‘Type of Transaction’ and transaction period, then click [Inquiry].  
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2. Confirmation Slip 

Click [Detail] to view previous proof of transaction.  

 

 


